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OLEHOYHBIE CPEJACTBA

1o yueOHo JucuuiuinHe _HOCTpaHHBIN SA3bIK JEJIOBOTO U
poheCCHOHAIBHOTO OOIIESHHUS

MNEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX ®OPMHUPOBAHUA 11O AUCIHUIIJIMHE

®opmupyeMBbIe NupukaTopsl 10CTHKEHAS
N HaumenoBaHue
KOMIIeTeHIIUH KOMIeTeHIu i Pe3yabrarsl 00yuenust
KOHTPOJIHMPYEeMBIX
(Kox ¥ HaMEHOBaHHE (ko1 M HaMMEHOBaHKE (3HaHusL, yMEHHS)
Pa3aesioB H TeM
KOMIICTEHIINH) MHJIMKAaTopa)
YK-4. YK-4.2.
Cnoco0en npumensaTs | CocTaBiseT B VK-4-2. 3uaer MeTo151 1
COBPEMEHHBIE COOTBETCTBHH C HOPMaMH | CITOCOOBI IPUMEHCHHS
KOMMYHUKaTHUBHBIE rOCYIapCTBEHHOTO SI3bIKa | MH()OPMAIMOHHO-
TEXHOJIOTHH, B TOM P® u unoctpanHoro KOMMYHHUKAIlMOHHBIX

qucie Ha
MHOCTPaHHOM
(prx)si3BIKE (aX), IS
aKaJeMUYeCcKOTo U
npo¢ecCHOHANTBHOTO
B3aMMOJICHCTBHS

A3bIKA JOKYMEHTBI
(muceMa, acce, pedepatsl
U JIp.) VIS
aKaJIeMU4EeCcKOro 1
po¢eCCHOHATBHOTO
B3aUMOJEHCTBUS

TEXHOJIOTHA 11 cOopa,
XpaHeHus1, 06padoTKwy,
NpeACTaBICHUs U
nepeaayr HHPOpPMaIuK B
CUTYyalusx
aKaJeMHUYECKOTo U
po¢hecCHOHATBHOTO
B3aMMOJCHCTBHUS

VK-4.2 Ymeem
CaMOCTOSTENIEHO
HAXOJUTh U
o0OpabaTsiBaTh
uHGOPMAITHIO,
HEOOXOANMYIO ISt
Ka4eCTBEHHOTO
BBITIOJTHCHUA
AKAACMHUYCCKUX U
npodeCCHOHANBHBIX 3a1a4
U TOCTH)KCHHUSI

Tema 1. Kapbepa

Tema 2 KomnaHua

Tema 3. MNpoagaxun

Tema 4. Cutyauma ctpecca
Ha paborte

Tema 5 OTKpbITHE HOBOTO
6u3Heca




npogecCHOHANTBEHO
3HAYUMBIX IICJICH, B T.4.
HAa MHOCTPAHHOM SI3BIKE

YK-4.3. [Ipencrasnser YK - 4.3 3naet ocHOBHbBIE
pe3ynbTaThl KOHIIETIIINH OPTaHU3aIAN
aKaJeMHYECKON 1 MEXINIYHOCTHOTO
npodeccuoHaTbHON B3aUMOJICUCTBUS B
JESTSILHOCTH Ha WHGOPMAITMOHHOM Cpe/ie
MEPOTPHUITHAX

paznuaHoro opmara,

BKJTFOUAs

MEXTyHapO/IHbIC

Tema 6 MapKeTuHr
Tema 7 NnaHnpoBaHune
Tema 8 YnpasneHue
noabmu

Tema 9 KOHPAUKTBI
Tema 10 MNMpowunssoacTBo

VK -4.3 Bnageet
HABBIKAMHU M YMEHUSIMU
YCTAHOBJICHHUS M Pa3BUTHS
aKaJeMUYECKUX
poheCCUOHATBHBIX
KOHTaKTOB, B T.Y. B
MEX1yHapOaHOU cpelie, B
COOTBETCTBHH C LIEJISIMH,
3a/la4yaM¥ U YCIOBUSAMU
COBMECTHOM
JeSITeIIbHOCTH, BKITIOYAS
oOMeH nHpopManuen u
BBIPAOOTKY €TMHON
CTpaTeTuu
B3aUMOJICHCTBHSI

Tema 6 MapKeTuHr
Tema 7 MNnaHnpoBaHue
Tema 8 YnpasneHue
Nogbmu

Tema 9 KOHPANKTBI
Tema 10 MNpowunssoacTBo

METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI

®OPMUPOBAHUS KOMIIETEHIIUM

Ilepeyenb y4eOHBIX 32JaHUI HA ayAUTOPHBIX 3aHATHAX
Tema 1. Kapnepa
Bomnpocsl 1J1s1 mpoBeaeHus onpoca:

What are some common occupations in your country?
What are some common job for men in your country?
What are some common job for women in your country?
What motivates a person to change his/ her job?

How much money do you consider a decent salary?
What skills and qualifications do you have?

At what age do people usually retire in your country?
How difficult is to have your own business?

O~No AN

Tema 2 Komnanus
Bomnipocsl 11 rpynnoBoii JUCKYCCHH:




What are the risks for an organization? How does it handle risks?

Describe the main assets of the company.

What are the ethical issues of the company?

What factors should be taken into account when measuring the level of development of a
country?

5. Describe social responsibility issues in an organization.

e

Tema 3. Ilpogaxu

Bonpocs! 1J1s1 npoBeaeHHd onpoca:

1. Your company is trying to attract young programmers. What can it offer them?

2. You are a top manager of a large IT company. Tell your former group mates how you got ahead in
your career.

3. You work for a large IT company. Present the company. Speak about its structure, strengths and
future plans.

4. The Marketing department is holding a meeting to discuss the launch of a new IT product and a
strategy. What issues will you consider? Express you opinion on each issue.

5. You want to start your own business. What legal form will you choose and why?

Tema 4. Curyanus crpecca Ha paboTte

Bomnipocsl 11 rpynnoBoii JUCKYCCHH:

1 You are holding a contract negotiation with your foreign partner. What clauses are you going to
discuss?
2. Your company has concluded a contract for the purchase of hard ware from your foreign partner.
What terms has the contract been signed on?
3. Your new secretary has problems with writing business letters. Tell her about some basic guidelines
that will help her to compose efficient letters.
4. Why do many executives prefer written documents over the form of communication? What types of
business letters does your company receive and send?
5. You work in the Sales department. What types of business documents do you deal with in domestic
and foreign trade?

Tema 5 OTkpbITHE HOBOTO OH3HECA

Bomnpocs! 1151 npoBeeHus onpoca:

1 You work as a specialist in IT. Last week you took part at the international conference on information
security. It made a great impression on you. Tell your colleagues about the problems discussed at the
conference.

2. You work in the IT department of a large company. There is some leakage of important information
and you attend a meeting of top managers. What are your suggestions?

3. Most staff in your IT department complain of working under pressure. Discuss the problem. Suggest
solutions.

4. Imagine you want to promote a new brand. Choose the IT product and decide what strategy you
would like to use and why.

5. The head of your IT department is leaving the company. Tell your colleagues how you will plan a
farewell party.

Tema 6 MapkeTnHr
Bonpocsl 1J1s1 IpoBeeHUs ONIPOCa:



1 You want to start your own business in information technologies. What should you consider when
planning your business? 2. Your friend has got a chance to be appointed the chief of IT department. He
asks for advice from you. What advice would you give him?

3. You are to make a report at the conference devoted to information security. Give a summary of your
speech.

4 What are the advantages of a family-run business

5 Is it good to devoteyour life to one company?

Tema 7 ILnanupoBanue

Bomnipocsl 11 rpynnoBoii JUCKYCCHH:
1 Give the tips how to achieve customer satisfaction and how to reduce customer defection?
2 How are customer service requirements changing? How to train staff to deal with demanding
customers?
3 Give examples of different accidents in companies. What are the reasons, and what is the effect on
companies? What should companies do deal with such situations.
4 What should companies do to prepare themselves to manage crisis, during the crisis and after it?
5 Give at least two examples of crises happened in different companies, how they deal with it and what
lessons can be learned.

Tema 8 YnpasieHnue J1101bMHU
Bonpocsl 1J1s1 npoBeaeHHs onpoca:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken Shultz

A

Tema 9 KoHpIUKTBI

Bomnpocs! 11 rpynnoBoii JUCKYCCHH:
1 Do attitudes to team-working vary in different countries?
2 How can business build a successful team?
3 Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least 5
reasons with explanations.

4 Define the process of raising finance from the point of view of business owner and from investor.
5 In which ways can a business raise finance, and what are the advantages and the disadvantages of
each one.
6Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

Tema 10 IIpousBoacTso
Bonpocs! 1J1s1 npoBeaeHHs onpoca:
1 What are the benefits of working for Marriot Hotels International?
2 What is the model for leadership in business? Speak about recent trends in leadership.
3 What are the qualities for a successful manager today, compared to the past?
4 Describe the management style of Anna Wintour. What are the advantages and disadvantages of her
style?



5 Describe models for team roles and stages of team life.

3amanus AJ1s1 TeKylero KOHTPOJIst

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

3aganus 151 TBOPYECKOr0 PeHTHHTA

Temamuka rcce:

@UHAHCOBBIEC YCIYTU

Kareropuu akuuii u obnuramuit

Maunslii u cpeguuii busnec

[IpeumyiiecTBa 1 HEAOCTATKH COBPEMEHHOTO OM3HECa
busnec Ctparerun

HNuHoBanmonHeie TeXHONIOTHH B bru3Hece

AR o

Temamuka ooknaooe:

MupoBas UHIIyCTpUS U TNI00ANBHBIA TOTPEOUTEN.
[TpaBuna oopmieHus TeKcTa JUIs ClaiiIoB Mpe3eHTaluu
Cucrema Bo3Harpax/aeHusl B pOCCUMCKUX U MEXAYHAPOAHBIX KOMIIaHUSX.



Ponb ¢puHaHCOBBIX (BIOYEPCOB HA OUpPIKE.
[TepBsIii 1eTOBOI KOHTAKT O email.
Teopus 3. ne boHo.

Xemxk (HoHIBI M MHBECTUIIMOHHBIC (DOH/TBL.

© N o g M

Omnwucanue 6U3HEC-TIpOIIECCA.

Kpurepun ouenku (B 0as1ax):
Kpurtepun onenkn 3cce uiu Aokiaaga (B 6amiax):

- 20 0a.J10B BBICTABIIsICTCA 00yUaromeMycs, eciii B cooTBeTcTBHM ¢ YK4.2., VK-4.3 3HaeT BepHO U B
MOJTHOM 00beMe: 3HAeT METOJIbI U CIIOCOOBI MPUMEHEHUST HH(POPMAITMOHHO-KOMMYHHUKAITHOHHBIX
TEXHOJIOTHH J1s cOopa, XpaHEeHUsI, 00padOTKHU, IPEICTABICHUSI U TTepeaadr HHGOPMAIIMU B CUTYaIIHIX
aKaJIeMHUYECKOT0 1 MPO(ECCHOHATFHOIO B3aUMOJICHCTBYS; yMeeT BEPHO U B MOJIHOM 00beMme:
CamocTosTeIbHO HaXOAUTh U 00pabaThiBaTh HHPOPMAIIUIO, HEOOXOIUMYIO ISl Ka4€CTBEHHOTO
BBITTOJIHEHUS aKaJIEMHUUECKUX U MPO(ECCHOHANBHBIX 33124 U JOCTIXKEHHS TPO(ECCHOHATBHO
3HAYUMBIX IIeJIeH, B T.4. HA UHOCTPAHHOM SI3bIKE

- 15 0annoB BricTaBiIsAeTCS 00yUaromemMycs, ecini B coorBeTcTBuM ¢ YK4.2., YK-4.33HaeT ¢
HEe3HAYUTEeIbHBIMH 3aMeYAHUAMM: 3HAET METOJIbI U CIIOCOOBI MPUMEHEHUsI UHPOPMAITMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHHA Jisi cOopa, XpaHeHus:, 00pabOTKH, MpeACTaBICHUS U TIepeaadn
nH(OpMAaLIUY B CUTYAIUAX aKaJEeMUUYECKOT0 U MPo(ecCHOHAIBHOIO B3aUMOICHCTBHS;
yMeeT ¢ He3HAYUTEeJIbHbIMH 3aMedyaHussMu: CaMOCTOSITEILHO HAXOIUTh U 00padaThIBaTh
nH(pOpMaIIHIo, HeOOXOIUMYIO JJIsl KAU€CTBEHHOTO BBIIOJIHEHUS aKaJIEMUYECKUX U TPO(eCCHOHATbHBIX
3a7a4 ¥ JOCTHXKEHUS MPO(PECCHOHANTBHO 3HAYUMBIX LIeJeH, B T.4. HA HHOCTPAHHOM SI3bIKE

- 10 6as10B BRICTaBIIsIeTCA OOyUatomemMycs, ecini B cooTBeTcTBUM ¢ YK-YK 4.2., VK-4.3 3naer Ha
0a30BOM ypOBHe, ¢ OIIMOKaMH: 3HAET METOJbI M CIIOCOOBI MPUMEHEHUS! HH(POPMAITMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHH sl cOopa, XpaHeHUs, 00pabOTKH, MpeACTaBIeHUs U Iepeaadn
nH(OpMAaLIUY B CUTYAIUAX aKaJEeMUYECKOT0 U MPo(ecCHOHAIBHOIO B3aUMOACHCTBHS;

yMeeT Ha 0230BOM YPOBHe, ¢ omuOkaMu: CaMOCTOSITEIbHO HAXOAUTh U 00padaThIBaTh
nH(pOopMaInio, He0OOXOIUMYIO JIJIsl KAU€CTBEHHOTO BBIIMOJIHEHUS aKaJIEMUYECKIX U TPO(eCCHOHATbHBIX
3a]a4 ¥ JOCTH KEHUS MPO(PECCHOHANTBHO 3HAYUMBIX LIEJIeH, B T.4. HA HHOCTPAHHOM SI3bIKE;

- 0 6aqu10B BBICTABIISIETCS OOydaroIeMycs, eciu B cooTBeTcTBUM ¢ YK4.2., VK-4.3 He 3HaeT Ha
0a30BOM ypoBHe: 3HAeT METOJIbI U CIIOCOOBI MPUMEHEHHUST HH(POPMAITMOHHO-KOMMYHHKAITHOHHBIX
TEXHOJIOTHH J1s cOopa, XpaHeHUsI, 00padOTKHU, IPEICTABICHUSI U TTepeadr HHGOPMAIIMH B CUTYaIIHIX
aKaJIeMHUYECKOT0 U MPO(pECCHOHATLHOTO B3aUMOICHCTBUS,

He yMeeT Ha 6a30BoM ypoBHe: CaMOCTOSTEIFHO HAXOAUTH U 00padbaThiBaTh HHPOPMAIIHIO,
HEO0XOAUMYIO Il KaYeCTBEHHOT'O BBIMOJIIHEHHS aKaJIeMUUYECKHX U MPO(ECCHOHABHBIX 3a/1a4 U
JOCTUXKEHHS MPOPECCUOHANTBHO 3HAYNMBbIX 11e€JIeH, B T.4. HAa HHOCTPAHHOM SI3bIKE.

KommnuekT 3aganmii I KOHTPOJILHOM padoThI

NuaukaTopsl goctuxkenns: 4.2, 4.3

Task 1. Choose the best word from the brackets to fill the gap
1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).




2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).
4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-

owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

KoMIIeKT TecTOB/TEeCTOBBIX 3aJaHUl

NuaukaTopsl goctuxkenns: 4.2, 4.3

Test1
Choose the correct option (a—d).
The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling
I’d like you to be more in your summary. | don’t need every minor detail, just a broad
outline of the key points.
a) hesitant b) fluent c) succinct  d) sensitive
It was very of you to mention the mistake he made in front of everyone. He was very
upset.
a) persuasive b) tactless c) inhibited  d) focused
His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate  b) vague c) coherent  d) emotional
His responses were completely . I learned nothing from them as there was no detail at
all.
a) vague b) inhibited  ¢) concise d) extrovert
Tect 2

Choose the correct option (a—d).
1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloguent  c) responsive d) rambling



2. I’d like you to be more in your summary. | don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwasvery of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . | learned nothing from them as there was no detail at
all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? 1’m not sure | fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUWSI KOMIIETEHIIAI BO BPEMS ITPOBEJIEHUS
MPOMEXYTOUYHON ATTECTALIMA

CTpyKTypa 3K3aMEeHANMOHHOT0 OMJIeTAa/3a4€eTHOI0 3aIaHUs

Haumenosanue OUCHOUHO20 cpedcmea Makcumanvnoe
KoJiuuecmaeo 0ainoe
Bonpoc 1 Tema 1 Do you have a career plan? 10
Bonpoc 2 Tema 2 What are the advantages of a family-run | 10
business?
Bonpoc 3 Tema 3 How can a company expand its market share? | 10
Bonpoc 4 Tema 4 What is the difference between a retailer and a 10

wholesaler?




3agaHus, BKJIOYaeMble B 3K3aMeHAIIMOHHBIM OMJIeT/3a4eTHOE 3a/jaHue
How does a company produce new ideas?
What are the risks for an organization? How does it handle risks?
Describe the main assets of the company.
What are the ethical issues of the company?
What factors should be taken into account when measuring the level of development of a country?
Describe social responsibility issues in an organization.
Are you optimistic about the capacity of the planet for future growth?
How is knowledge shared in the organization?
Speak about forecasting and budgeting in corporate finance.

Tunoeoii nepeuens 60npocoe K IK3AMEHY:

What are the benefits of working for Marriot Hotels International?
What is the model for leadership in business? Speak about recent trends in leadership.
What are the qualities for a successful manager today, compared to the past?

Describe the management style of Anna Wintour. What are the advantages and disadvantages of her
style?

Describe models for team roles and stages of team life.

Do attitudes to team-working vary in different countries? How can business build a successful team?
Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least 5
reasons with explanations.

Define the process of raising finance from the point of view of business owner and from investor.

In which ways can a business raise finance, and what are the advantages and the disadvantages of each
one.

Speak about the problems of raising finance from the “angel’”” networking clubs, bank finance and
venture capital funds.

Give the tips how to achieve customer satisfaction and how to reduce customer defection?

How are customer service requirements changing? How to train staff to deal with demanding
customers?

Give examples of different accidents in companies. What are the reasons, and what is the effect on
companies? What should companies do deal with such situations.
What should companies do to prepare themselves to manage crisis, during the crisis and after it?
Give at least two examples of crises happened in different companies, how they deal with it and what
lessons can be learned.

Speak about different hostile and friendly forms of cooperation between companies.
What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed in
business integration?

Tunoevie mecmoewie 3a0anus .

Choose the correct option (a—d).
The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling



I’d like you to be more in your summary. | don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive
It was very of you to mention the mistake he made in front of everyone. He was very
upset.
a) persuasive b) tactless c) inhibited  d) focused
His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate  b) vague c) coherent  d) emotional
His responses were completely . I learned nothing from them as there was no detail at
all.
a) vague b) inhibited  ¢) concise d) extrovert
Choose the correct option (a—d).
1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling
2. I’d like you to be more in your summary. | don’t need every minor detail, just a broad
outline of the key points.
a) hesitant b) fluent c) succinct  d) sensitive
3. Itwasvery of you to mention the mistake he made in front of everyone. He was very
upset.
a) persuasive b) tactless c) inhibited  d) focused
4. His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate  b) vague c) coherent  d) emotional
5. His responses were completely . | learned nothing from them as there was no detail at
all.
a) vague b) inhibited  ¢) concise d) extrovert
6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? 1’m not sure | fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

IHoka3zaTe/an U KPpUTEPUHU OLIECHMBAHNS IJIAHUPYEMBIX Pe3yJIbTATOB OCBOEHUS
KOMIIETEHIIUIl U Pe3yJIbTATOB 00yUYeHHUs, IIIKAJIA OlleHUBAHUSA



IlIkaja oneHNBaAHUA

®opmupyeMble
KOMIIeTeHIIHH

HNupuxartop
OCTHIKEHH ST
KOMIIETEHIHH

Kpurepun
OLCHUBAHUS

YpoBenb ocBoeHust
KOMIIETEeHIN

85 -
100
0aJ1J10B

«OTJIHIHO»/
«32YTEHO»

YK 4

YK 42,43

3HaeT BEpPHO H B MOJTHOM
o0Beme: oOLIyIO U
TEPMHHOJIOT HYECKYIO
IIEKCHKY MHOCTPaHHOTO
I36IKa B 00BEME,
HEOOX0ANMOM ISt
OOIIEHNS], YTEHUS 1
rmepeBojia (Co CIoBapeM)
TEKCTOB HAYYHOU U
mpodeccnoHaTbEHOM
HAMPaBJICHHOCTH;

- OCHOBHBIC
rpaMMaTHICCKHE
CTPYKTYPBI IUTEPATYPHOTO
W pa3rOBOPHOTO SI3bIKA;

- HOpMaTuBHYIO 0a3zy B
oGslactn (rHAHCOBOH
INesTeIbHOCTH, ~ OCHOBHBIC
MHUPOBBIE M  POCCHICKHUE
TCHICHLIUH HU3MEHEHHSI
3aKOHO/IaTeIbCTRA,
[PETYJIUPYIOLIETO
(hDMHAHCOBYIO ESITENLHOCTD
- TEXHOJIOTUU coopal
NepBUYHON  (PUHAHCOBOH
nHbopMauK

- MeToJIbI cOOpa, 00paboTKH
M aHanmu3a MHPOpPMAIUH C
MPUMEHEHHUEM
COBPEMEHHBIX CpeACTB)
CBSI3H, anmaparHo-
TEXHUYECKUX CPEACTB U
KOMITBIOTEPHBIX
TEXHOJIOT Uil

- OCHOBBI
MHBECTHLHOHHOTO
MEHEKMEHTA u
MHBECTHLHOHHOTO
MapKeTHHTa

'YMeeT BepHO U B MOJHOM
o0beme: - HCII0JIb30BATh
MHOCTPAHHBIH SI3bIK B
MEKITHYHOCTHOM OOIICHUH
1 ITpoQecCHOHaNbHON
IMEesITeTIbHOCTH;

- BECTH MUCBMEHHOE
00IIeHIe Ha HHOCTPaHHOM
13bIKe, aAHHOTHPOBATh U
pedepupoBaTh TEKCTHI IO
CIIeUaIbHOCTH,
COCTABJIATH JICJIOBBIC
mchbMa;

[MOJy4aTh,

MHTEPIPETHPOBATH U

IIpoaBUHYTBIH




ITOKYMEHTHPOBATh
[PE3yIbTATHI UCCIICTOBAHMIA
B chepe KOPIOPATUBHBIX
(brHaHCOB

MPUMEHSTD YHUBEPCATBHOE
1 CTICIIHATU3NPOBAaHHOE
MPOTPaMMHOE
oOecrieueHue,
HeoOxoauMoe It coopa u
aHanmM3a HHGOPMAIHH IO
(bMHAHCOBOMY PBIHKY U
(hbMHAHCOBOMY COCTOSIHUIO
ero y4aCTHHKOB

paboTaTh B
ABTOMATH3MPOBAHHBIX
cucTeMax
MHPOPMAIMOHHOTO
obecrieueHus
mpodeccnoHaTEHOM
IMesITeIPHOCTH

IB1ageeT HaBBIKAMH B
nmoJiHoM o0beme: HaBbikom
pabOoTHI ¢ OONBIIMMU
00BbeMaMu HHGOPMAIIHH;

- HAaBBIKOM
MHTECPBHIOMPOBAHUS
BHEITHUX ¥ BHYTPEHHHUX
PKCIIEPTOB;

- MTOHUMATh IPHHIIUIIBI
(OYHKIIMOHUPOBAHUS 1
CTPYKTYpPBI MeJIHa-phIHKA
KOHKPETHOMW OTpaCIIu;

- BIIQJICHUC METOJIOM
KOHKYPCHTHOTO aHaIN3a,;

- CIIOCOOHOCTBIO
AHAITU3UPOBATH
KYJIbTYPHBIC, COLIUATBHBIC
1 TIOJINTHYECKU 3HAYMMEBIE
MPOOJIEMBI B TIPOIIECCHI B
CTpaHE U B MHPC;
-CTIOCOOHOCTBIO TIPOBOJIUTH
MOHUTOPHHT
MHPOPMAITMOHHBIX
MCTOYHUKOB (PHMHAHCOBOM
MHPOPMALINY, aHAIIN3
COCTOSIHUS 1
[POTHO3UPOBAHUE
M3MEHEHU N
MHBECTUIIHOHHOTO U
MHOOPMAIMOHHOTO PHIHKOB

70 -84
0aJ1J10B

«Xopoio»/
«324YTEHO»

YK 4

YK 42,43

HAaeT ¢ HE3HAYUTETbHLIMH
3aMeYaHHAMM:
001TyI0 1
TEPMUHOJIOTHYCCKYIO
IICKCHKY HHOCTPAHHOTO
3bIKa B 00BbEME,
HEOOXO0JUMOM IS
OOIIECHUS, YTCHUS 1

TloBbIIIeHHBIH




rmepeBoia (co cuoBapeM)
TEKCTOB HAYYHOH U
mpodeccHoHaTbHON
HAIPaBICHHOCTH;

- OCHOBHBIC
rpaMMaTHYeCKUe
CTPYKTYPBI JJUTEPATYPHOTO
1 pa3rOBOPHOTO SI3bIKA;
HOpMaTHBHYIO  0a3y B
obsactn (uHAHCOBOH
IMesITETPHOCTH,  OCHOBHEIC
MHPOBBIE U  POCCHUCKHUC
TCHICHIIH HM3MCHCHHUS
BaKOHOJIATEIIHCTBA,
[PETYJIUPYIOLIETO
(hMHAHCOBYIO ESITENLHOCTD
- TEXHOJIOTUH coopa
MepBUYHOH  (DMHAHCOBOM
MHDOpMaIH

- MeToBI cOopa, 00padboTKH|
M aHanu3a WHOOPMALUH C
MPUMEHCHHEM
COBPEMEHHBIX CpencTB
CBsI3W, anmaparHo-
TEXHUYECKUX CPEACTB U
[KOMITBFOTEPHBIX
TEXHOJIOT Uil

- OCHOBBI
MHBECTHIIMOHHOTO
MEHEPKMEHTA u
MHBECTHIIMOHHOTO
MapKeTHHTa

'Ymeer ¢
He3HAYUTEIbHBIMU
BaMeYaHusIMH: -
MCII0JTb30BaTh
MHOCTPAHHBIH S3bIK B
IMEKJIMYHOCTHOM OOIICHHN
1 Tpo(hecCHOHATBLHOM
InesTeIbHOCTH;

- BECTHU IMUCbMEHHOE
00IIeHe Ha HHOCTPaAaHHOM
13bIKe, aAHHOTHPOBATh U
peepupoBaTh TEKCTHI 10
CICIIUATBEHOCTH,
COCTaBIISATH JICTIOBBIC
MUCHbMA,;

MOJTy4aTh,
MHTEPIPETHPOBATH U
IMOKYMEHTHPOBATh
[PEe3yJIbTAThI HCCIICAOBAHUI
B c(hepe KOPIOPATUBHBIX
(brHaHCOB

IPUMEHSTh YHUBEPCAIBHOE
M CTIICMAIN3UPOBAHHOE
MPOrpaMMHOE
oOecrieyeHue,
HeoOxoauMmoe it coopa u
aHann3a MHYOPMAIHH TI0




(bMHAHCOBOMY PBIHKY U
(hbMHAHCOBOMY COCTOSIHUIO
ero y4aCTHHKOB

[paboTaTh B
ABTOMATH3MPOBAHHBIX
crcTeMax
MHPOPMAITMOHHOTO
obecrieueHUs
mpodeccnoHaTbEHOM
IMesITeNbHOCTH

IB1ageeT HaBBIKAMH €
HEe3HAYNTEIbHBIMHA
BaMeYaHHSIMU:
MCIIOJIb30BaTh
MHOCTPAHHBIN SI3bIK B
MEKIITIHOCTHOM OOIIECHIH
1 TIpOo(eCCUOHATTFHON
IMesITeTbHOCTH;

- BECTH MUCHMEHHOE
0OIICHUE HA HHOCTPAHHOM
ISI3BIKE, AHHOTUPOBATH U
peepupoBaTh TEKCTHI 10
CICIUATBHOCTH,
COCTaBIISATH JICJIOBBIC
MUCHMa;

CITOCOOHOCTBIO TTPOBOIUTH
MOHUTOPHHT
MHPOPMAITMOHHBIX
MCTOYHUKOB (PUHAHCOBOM
MHPOpPMAaIH, aHAITN3
COCTOSIHUS 1
[POTHO3UPOBAHUE
M3MEHEHU N
MHBECTUIIHOHHOTO U
MH(QOPMALMOHHOTO PHIHKOB

50 -69
0aJ17I0B

«YAOBJICTBOPHTEJIbLHO»/
«324TEHO»

YK 4

VK 42,43

3HaeT Ha 6a30BOM ypOBHe,
c oIIMOKAMH:

00IIyIO U

TEPMHHOJIOT UYECKYIO
IEeKCHKY HHOCTPAHHOT'O
|s1361Ka B 00BEME,
HEOOXOIUMOM IS
OOIIIEHNSI, YTEHUS K
repeBojia (Co CiIoBapeM)
TEKCTOB HAYYHOH U
MpoQeCCUOHATBHOM
HATPABJICHHOCTH;

- OCHOBHEIC
rpaMMaTHICCKHE
CTPYKTYPBI JJUTEPATYPHOTO
M pa3rOBOPHOTO SI3bIKA;

- HOpMaTHBHYIO 0a3y B
obmacTu (rHAHCOBOH
NesTeIbHOCTH,  OCHOBHBIC
MHUPOBBIE M POCCHIMCKHUE
TCHICHIIH M3MCHCHHUS
BaKOHOJIATEIIHCTBA,

ba3oBbIii




[PETYJINPYIOLIETO
(bMHAHCOBYIO ESTENEHOCTD
- TEXHOJIOTUU coopal
MEePBUYHON  (UHAHCOBOH
MHpOPMaIH

- MeToBI cOopa, 06paboTKH|
1 aHanu3a WHGPOPMAIUU C

MPUMEHEHUEM
COBPEMEHHBIX CpeJCTB
CBSI3H, anmaparHo-|
TEXHUYECKUX CPEICTB U
KOMITBIOTEPHBIX
TEXHOJOTUH

- OCHOBBI|
MHBECTUIIOHHOT'O
MEHEHKMEHTA a1
MHBECTUIIOHHOTO
MapKETHHTa

'YMeet Ha 6a30BOM
YPOBHE, C OIIMGKAMMU:

- HCIIOJIb30BATh
MHOCTPAHHBIN SI3bIK B
MEKJIMYHOCTHOM OOILEHUN
1 TIpOo(eCCUOHATTFHON
InesTeIbHOCTH;

- BECTHU IMUCbMEHHOE
00IIeHe Ha HHOCTPaHHOM
ISI3BIKE, AHHOTUPOBATH U
peepupoBaTh TEKCTHI 10
CICIIUATBEHOCTH,
COCTaBIISATH JICTIOBBIC
MUCHMa;

[oJTy4aTh,
MHTEPIPETHPOBATH U
IMOKYMEHTHPOBATh
[PEe3yJIbTAaThI HCCIICAOBAHUI
B c(hepe KOPIOPATUBHBIX
(buHaHCOB

PUMEHSTh YHUBEPCATBHOEC
W CIICIIUATU3UPOBAHHOC
[POTPaMMHOE
oOecrieyeHue,
HeoOxoaumoe Juist coopa 1
aHanm3a HHGOPMAIIHH IO
(bMHAHCOBOMY PBIHKY U
(hMHAHCOBOMY COCTOSIHHIO
ero y4acTHHKOB

[padoTaTh B
ABTOMATH3HUPOBAHHBIX
crcTeMax
MH(POPMAUOHHOTO
oOecreyeHus
MpoQeCCUOHATBHOM
IMesITeNbHOCTH

Biageer Ha 6a30BOM
YPOBHeE, ¢ OLIUOKAMMU:
MCIIOIb30BaTh
MHOCTPAHHBIN SI3bIK B




MEXJIMYHOCTHOM OOIIEHUN
1 IpohecCHOHATILHOM
InesTeIbHOCTH;

- BECTHU IMUCbMEHHOE
00IIeHe Ha HHOCTPaAaHHOM
13bIKe, aAHHOTHPOBATh U
pedepupoBaTh TEKCTHI IO
CIeUaIbHOCTH,
COCTABJIATH JICJIOBBIC
MUChMa;

CIIOCOOHOCTBIO IPOBOJIUTH
IMOHHTOPHHT
MH(pOPMAIIMOHHBIX
MCTOYHHMKOB (PMHAHCOBOM
MHDOpMAaIMH, aHATH3
COCTOSIHUS 1
MPOTHO3UPOBAHUE
M3MEHEHUH
MHBECTHLIMOHHOTO U
MHPOPMAIIMOHHOTO PHIHKOB

MeHee
50
0aJ1J10B

«Hey}lOBJ]eTBOpPITeJ]bHO»/
«HE 3a4YTECHO»

YK 4

YK 42,43

HaeT Ha 0a30BOM ypOBHe,
c oIINOKAMH:

00IIIyIO U

TEPMHHOJIOT HYECKYIO
IIEKCHKY MHOCTPaHHOTO
I36IKa B 00BEME,
HEOOXOIUMOM IS
OOIIEHNS], YTEHUS 1
mepeBoia (Co CIIOBapeM)
TEeKCTOB HAyYHOU U
mpodeccHoHaATbHON
HAIIPaBJICHHOCTH;

- OCHOBHBIE
rpaMMaTHICCKHE
CTPYKTYPBI IUTEPATYPHOTO
1 pa3rOBOPHOTO SI3BIKA;

- HOpPMaTHUBHYIO 0a3y B
oGslactn (uHAHCOBOH
IMesITETPHOCTH,  OCHOBHEIC
MHUPOBBIE M  POCCHICKHE
TCHICHIIH M3MCHEHHS
BaKOHOJATEIHCTBA,
PETYITUPYIOIIETO
(bMHAHCOBYIO ESTENEHOCTD
- TEXHOJIOTUU coopal
MepBUYHONH  (PUHAHCOBOW
nHpOpMaLU

- MeTOJIbI cOOpa, 00paboTKH
M aHamu3a WHPOpPMAIUU C

MpUMEHEHHEM
COBPEMEHHBIX CpeJCTB
CBSI3U, arnmaparHo-|
TEXHUYECKUX CPEICTB H
[KOMITBIOTEPHBIX
TEeXHOJIOTHI

- OCHOBBI|

IMHBCCTUIITMOHHOI'O

KomMmnerennum He
copmMupoBaHbI




MEHE[KMEHTA u
MHBECTUIUOHHOTO
MapKEeTHHTa

'YMeet Ha 6a30BOM
YPOBHeE, € OIIMOKAMM:

- HCIIOJIb30BATh
MHOCTPAHHBIH SI3bIK B
MEKITHYHOCTHOM OOIICHUH
1 ITpoQecCHOHaNbHON
IMesITeTbHOCTH;

- BECTHU IMUCbMEHHOE
00IIeHe Ha HHOCTPaHHOM
13bIKe, aAHHOTHPOBATh U
pedepupoBaTh TEKCTHI IO
CIeUaIbHOCTH,
COCTaBIISATH JICJIOBBIC
MUCHMa;

[OJy4aTh,
MHTEPIPETHPOBATH U
ITOKYMEHTHPOBATh
[PE3yIbTATHI UCCIICTOBAHMIMA
B c(hepe KOPIOPATUBHBIX
(buHaHCOB

PUMEHSTh YHUBEPCAIBHOE
W CHIeHMATU3UPOBAHHOE
pOrpaMMHOE
oOecrieueHue,
HeoOxoaumoe Juist coopa 1
aHanmM3a HHGOPMAIMH IO
(bMHAHCOBOMY PBIHKY U
(hbMHAHCOBOMY COCTOSIHUIO
ero y4aCcTHHKOB

[paboTaTh B
ABTOMATH3MPOBAHHBIX
crcTeMax
MHPOPMAITMOHHOTO
obecrieueHUs
mpodeccnoHaTbEHOM
IMesITeNbHOCTH

IBi1ageer Ha 0a30BOM
YPOBHE, C OLIMOKAMMU:
MCIIOJIb30BaTh
MHOCTPAHHBIH SI3bIK B
MEKJIMYHOCTHOM OOILEHUN
1 TIpOo(eCCUOHATFHOM
InesTeIbHOCTH;

- BECTHU IMUCbMEHHOE
00IIeHe Ha HHOCTPaAaHHOM
13bIKe, aAHHOTHPOBATh U
peepupoBaTh TEKCTHI 10
CICIIUATBEHOCTH,
COCTABIISATH JICTIOBBIC
MUCHMa;

CIIOCOOHOCTBIO IPOBOJIUTH
MOHUTOPHHT
MHPOPMAITMOHHBIX
MCTOYHUKOB (PUHAHCOBOM
MHGOpPMAaIH, AaHAITN3




COCTOSIHUS U
[POrHO3UPOBaHUE
M3MCHEHUI
MHBECTUI[MOHHOI'O U
MH(POPMAITMOHHOTO PHIHKOB
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